
 

Dear ANPS Families,  

WELCOME TO BACK TO SCHOOL!!! 
 

It was a delight to see everyone returning back after the holidays and being able to 
welcome our new Preps to ANPS, what an exciting time for them. I know parents that it is 
exciting for you but also that bitter sweet feeling of letting go. I still remember those days 
and still feeling it today with my granddaughter starting Prep this week.  
 
I would like to give a warm welcome to all our new students and families. Please give 
these students a big ANPS welcome when you see them around the school. I would also 
like to welcome our new staff to ANPS in 2022, Ms Gaitanis (Prep G), Mr Wardrop (3/4W) 
and Kayla (Education Support). I am certain you will all enjoy being a part of our friendly 
and supportive community here at ANPS. 
 
PREPS 2022: Our new Preps began their school journey on Tuesday and it was wonderful 
to see them settling into their classrooms. During the month of February, Preps do not 
have school on a Wednesday. They are moving around the school very confidently  with 
our Grade 5 /6  students keeping an eye on them. 
 
COVID-19:  Please be advised that we have 2 positive cases of COVID-19, both positive 
cases attended school this week. A letter has gone home with all student with further 
information for you to read. It is strongly advised that the Rapid Antigen Tests are carried 
out twice a week, if your child receives a positive result you must report this immediately 
to DHHS and the school. I thankyou for you cooperation and helping to keep our students 
safe. 
 
TESTING: This week our teachers are spending valuable time testing all of our students. 
This is valuable information for our staff so we can deliver a highly structured and 
valuable curriculum for all students learning.  
 
UNIFORM: Unfortunately there has been a delay at Noone Imagewear with uniform 
stock. We do apologise for this inconvenience, however it is out of our control. It seems 
COVID-19 has affected all shipping around Australia. Noone Imagewear is located in 
Hoppers Crossing and their website is www.noone.com.au.  
 
RAT TESTS: Thankyou to all those parents who have picked up their Rapid Antigen Tests 
from the office. I apologise for the delay early in the week but we had not received our 
quota of tests. Our Preps are still waiting for theirs to arrive, we will contact families 
when they are available. If you have a child in Grade 1 to 6 and you have NOT picked up 
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your first box of tests, could you please do so ASAP. It is crucial that we stay on top of COVID-19 and 
the potential to spread. We are expecting another delivery for weeks 3 and 4. 
 
PARENT/TEACHER SHARE TIME: Our Parent/Teacher Share Time will be held on Wednesday 23rd 
February. This is a great opportunity for parents/guardians to meet their child’s classroom teacher and 
share information that is valuable to their child’s growth and learning.  
 
 

COLD AND FLU SYMPTOMS: If your child has any symptoms of a cold, sore throat, fever, headache - 
please keep them at home. If students are at school with these symptoms, we will be calling families to 
pick them up. This is to ensure we keep our school safe for all students and staff here at ANPS. 
 
QR & MASKS: This is just a friendly reminder that ALL parents, guardians and visitors MUST use our QR 
Check In before entering the school grounds as part of the Victorian Government COVID Safe 
Protocols. All parents, guardians and visitors MUST continue to wear face masks when entering the 
school. A big thankyou to our families and community for supporting ANPS through these difficult 
times, it hasn’t been easy.  
 
LUNCH ORDERS:  Lunch Order days are on Mondays, Wednesdays and Fridays. Orders are placed 
online and delivered to our students in class at lunch time. To place an order online please check our 
website or Facebook for the link to the Just Sweets site. 
 
Have a fantastic weekend and stay safe, 

Robyn Gregson 

Principal 
Altona North Primary School 

Happy Birthday ANPS Stars 

Olive 1/2A 
Alexander 3/4C 

Mohammed Prep W 
Tama Prep G 
Austin 1/2M 
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ANPS Communication Protocols 

 
In support of our School Wide Positive Behaviour, it is important that all members of our school community work 

respectfully together in line with our school’s Vision and Values and our Community Positive Behavior matrix. At 

ANPS, we are committed to providing a high quality education and a safe and inclusive learning environment for 

every child.  Communication with parents is very important to us and we always strive to ensure that we 

communicate well with all members of our school community. 
 

How We Communicate 

There are many reasons for the school and families to communicate with each other and depending on the nature 

of information or issue being discussed, we typically communicate with parents through the following means: 

• School newsletter (where the information is relevant to all parents) 

• The school website (where the information is relevant to all parents) 

• The Community  Information Board near the main office (where the information is relevant to all parents) 

• In person (though a face-to-face meeting) 

• The school email which is then forwarded onto the appropriate person at the start of the next business day 

• Letters (in writing) 

• Text messages 

• Phone calls through the school office – these will passed onto teachers who will endeavor to return the call as 

soon as possible 
 
 

Resolving Concerns 

Sometimes a concern arises about a child that needs to be followed up by either a parent/carer or the school. 

When this occurs, we always aim to work harmoniously with parents/carers in the best interests of their children and 

to deal with any issues or concerns in a prompt and professional manner. Most issues can be quickly and easily 

resolved through effective communication and working in partnership. To ensure that we are able resolve or 

alleviate any concerns, it is important that we all respectfully follow the right steps. 

 

Concerns may be communicated and followed up with; 

• The classroom teacher for classroom teaching or behaviour concerns/ issues to do with school 

• The Welfare teacher for ongoing behaviour concerns/issues or those that are deemed to be serious or welfare 

issues/concerns. 

• The Principal or Assistant Principal for ongoing learning or behaviour concerns or welfare issues/ concerns 

that maybe private or sensitive. 

 

Parents are encouraged to liaise with the class teacher initially, outside teaching hours at a time mutually agreed. 

This is important, as teachers are very happy to listen to your concerns, however in the interests of the children in 

the class, the teacher needs to be able to look after the class during class time. Any quick messages maybe 

communicated to them well before the bell or after school. For longer conversations, an appointment can be 



 

made to meet with the teacher. 

The next step would be to arrange a meeting with the Welfare teacher, Assistant Principal or Principal, which can be 

arranged by calling the school office. 

All concerns or issues will be followed up with in a timely manner and dealt with in a way that is most appropriate to 

the situation (which may include an opportunity to find out more details before a response can be given or agreed 

upon.) 

 

Acceptable Behaviour and Working in Partnership 

Parents/Carers have a right to expect the best for their children and they have a right to express their concerns, 

though at the same time, teachers, staff and pupils must be allowed to work and learn in a safe and secure 

environment. 

 

We expect that all members of our school community are treated with respect and courtesy.  It is important that 

parents/carers do not approach a child other than their own about a concern.  It is also important that parents do 

not usually try to address their concerns directly with other parents where those concerns relate to incidents 

between children that happen in the school. It is vital that the Communication Protocols are followed and adhered 

to. 

 

We are happy to meet with parents/carers to discuss and try to resolve concerns.  However, sometimes parents/

carers emotions may affect how they communicate their concerns, which may result in a parent or carer raising 

their voice, being aggressive, using unnecessarily accusatory language, swearing, or threatening behavior towards 

staff, pupils or other parents. In these cases, to ensure a safe and secure environment for all, there will be a 

termination of the meeting/and or removal from the premises.  In serious cases the police may be called. 

 

Similarly, confrontational or inappropriate behaviour in public spaces around the school (such as the corridor) 

where this behaviour could potentially be witnessed by children is also unacceptable and the person will be 

instructed to leave the premises. 

 

In the event of a repeat of behaviour, or in serious cases during the first incident, the Principal will follow the 

protocols in line with the ANPS Parent Complaints Policy and the Education Department’s guidelines and policies.  
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